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deposits13.	

Deposits are accounted for on an amortized cost basis. Costs relating to the issuance of fixed term deposits are amortized over the expected life 
of the deposit using the effective interest method.

	 Business and 		  Financial 	 	 2008
	 		  Individuals 		  Government 		  Institutions 		  Total
Payable on demand 	 $	 16,071  	 $	 367,012  	 $	 –  	 $	 383,083 
Payable after notice  	 	 732,630  	 	 1,277,409  		  –  	 	 2,010,039 
Payable on a fixed date  	 	 4,601,439  	 	 2,136,158  	 	 10,000  	 	 6,747,597 
Deposit from CWB Capital Trust(1)			    	 	 –  	 	 105,000  	 	 –  	 	 105,000 
Total 	 $	 5,350,140  	 $	 3,885,579  	 $	 10,000  	 $	 9,245,719 

		  Business and 		  Financial 		  2007

	 		  Individuals 		  Government 		  Institutions 		  Total

Payable on demand 	 $	 15,873 	 $	 360,615 	  $	 –  	 $	 376,488 

Payable after notice 		  788,199  		  1,055,600  		  –  		  1,843,799 

Payable on a fixed date  		  3,909,616  		  2,012,015  		  10,000  		  5,931,631 

Deposit from CWB Capital Trust(1)  		  –  		  105,000  		  –  		  105,000 

Total  	 $	 4,713,688  	 $	 3,533,230  	 $	 10,000  	 $	 8,256,918 

(1)	 The senior deposit note of $105 million from CWB Capital Trust is reflected as a Business and Government deposit payable on a fixed date. This senior deposit note bears interest at an 		
	 annual rate of 6.199% until December 31, 2016 and, thereafter, at the CDOR 180-day Bankers’ Acceptance rate plus 2.55%. This note is redeemable at the Bank’s option, in whole or in part, on 	
	 and after December 31, 2011, or earlier in certain specified circumstances, both subject to the approval of OSFI. Each one thousand dollars of WesTS principal is convertible at any time into 40 	
	 non-cumulative redeemable CWB First Preferred Shares Series 1 of the Bank at the option of CWB Capital Trust. CWB Capital Trust will exercise this conversion right in circumstances in which 	
	 holders of CWB Capital Trust Capital Securities Series 1 (WesTS) exercise their holder exchange rights. See Note 14 for more information on WesTS and CWB Capital Trust.

trust capital securities14.	

In 2006, the Bank arranged for the issuance of innovative capital instruments, CWB Capital Trust Capital Securities Series 1 (WesTS), 
through Canadian Western Bank Capital Trust (CWB Capital Trust), a special purpose entity. CWB Capital Trust, an open-end trust, issued 
non-voting WesTS and the proceeds were used to purchase a senior deposit note from CWB. 

Canadian Institute of Chartered Accountants (CICA) Accounting Guideline (AcG-15) provides a framework for identifying Variable Interest 
Entities (“VIEs”) and requires the consolidation of a VIE if the Bank is the primary beneficiary of the VIE. The only special purpose entity in 
which the Bank participates is CWB Capital Trust. Although CWB owns the unit holder’s equity and voting control of CWB Capital Trust 
through Special Trust Securities, the Bank is not exposed to the majority of any CWB Capital Trust losses and is, therefore, not the primary 
beneficiary under AcG-15. Accordingly, CWB does not consolidate CWB Capital Trust and the WesTS issued by CWB Capital Trust are not 
reported on the consolidated balance sheets, but the senior deposit note is reported in deposits (see Note 13) and interest expense is recognized 
on the senior deposit note. 

Holders of WesTS are eligible to receive semi-annual non-cumulative fixed cash distributions. No cash distributions will be payable by CWB 
Capital Trust on WesTS if CWB fails to declare regular dividends on its preferred shares or, if no preferred shares are outstanding, on its 
common shares. In this case, the net distributable funds of CWB Capital Trust will be distributed to the Bank as holder of the residual interest 
in CWB Capital Trust.

Should CWB Capital Trust fail to pay the semi-annual distributions in full, CWB has contractually agreed not to declare dividends of any kind 
on any of the preferred or common shares for a specified period of time.
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The following information presents the outstanding WesTS:

	 Issuance date	 August 31, 2006 
	 Distribution dates	 June 30, December 31 
	 Annual yield	 6.199% 
	 Earliest date redeemable at the option of the issuer	 December 31, 2011 
	 Earliest date exchangeable at the option of the holder	 Anytime 
	 Trust capital securities outstanding	 105,000 
	 Principal amount	 $105,000

The significant terms and conditions of the WesTS are

Subject to the approval of OSFI, CWB Capital Trust may, in whole (but not in part), on the redemption date specified above, and on any 1)	
distribution date thereafter, redeem the WesTS without the consent of the holders.

Subject to the approval of OSFI, upon occurrence of a special event as defined, prior to the redemption date specified above, CWB Capital 2)	
Trust may redeem all, but not part, of the WesTS without the consent of the holders.

The WesTS may be redeemed for cash equivalent to (i) the early redemption price if the redemption occurs prior to December 31, 2016 3)	
or (ii) the redemption price if the redemption occurs on or after December 31, 2016. Redemption price refers to an amount equal to one 
thousand dollars plus the unpaid distributions to the redemption date. Early redemption price refers to an amount equal to the greater of (i) 
the redemption price and (ii) the price calculated to provide an annual yield, equal to the yield on a Government of Canada bond issued on 
the redemption date with a maturity date of December 31, 2016, plus 0.50%.

Holders of WesTS may, at any time, exchange each one thousand dollars of principal for 40 First Preferred Shares Series 1 of the Bank. 4)	
CWB’s First Preferred Shares Series 1 pay semi-annual non-cumulative cash dividends with an annual yield of 4.00% and will be redeemable 
at the option of the Bank, with OSFI approval, on or after December 31, 2011, but not at the option of the holders. This exchange right 
will be effected through the conversion by CWB Capital Trust of the corresponding amount of the deposit note of the Bank. The WesTS 
exchanged for the Bank’s First Preferred Shares Series 1 will be cancelled by CWB Capital Trust.

Each WesTS will be exchanged automatically without the consent of the holders for 40 non-cumulative redeemable CWB First Preferred 5)	
Shares Series 2 upon occurrence of any one of the following events: (i) proceedings are commenced for the winding up of the Bank, (ii) 
OSFI takes control of the Bank, (iii) the Bank has a Tier 1 capital ratio of less than 5% or Total capital ratio of less than 8%, or (iv) OSFI 
has directed the Bank to increase its capital or provide additional liquidity and the Bank elects such automatic exchange or the Bank fails 
to comply with such direction. Following the occurrence of an automatic exchange, the Bank would hold all of the Special Trust Securities 
and all of the WesTS, and the primary asset of CWB Capital Trust would continue to be the senior deposit note. The Bank’s First Preferred 
Shares Series 2 pay semi-annual non-cumulative cash dividends with an annual yield of 5.25% and will be redeemable at the option of the 
Bank, with OSFI approval, on or after December 31, 2011, but not at the option of the holders.

For regulatory capital purposes, WesTS are included in Tier 1 capital to a maximum of 15% of net Tier 1 capital with the remainder 6)	
included in Tier 2 capital. All of the outstanding WesTS amount are currently included in Tier 1 capital.

The non-cumulative cash distribution on the WesTS will be 6.199% paid semi-annually until December 31, 2016 and, thereafter, at 7)	
CDOR 180-day Bankers’ Acceptance rate plus 2.55%.

insurance related other liabilities15.	

	 	 	 2008 		  2007

Unpaid claims and adjustment expenses  	 $	 76,176  	 $	 68,561 

Unearned premiums  	 	 56,799  		  54,537 

Due to insurance companies and policyholders  	 	 987  		  558 

Unearned reinsurance commissions  	 	 807  		  824 

Total  	 $	 134,769  	 $	 124,480 
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other liabilities16.	

	 	 	 2008 		  2007

Accrued interest payable  	 $	 101,584  	 $	 97,869 

Accounts payable  	 	 24,895  		  26,265 

Taxes payable  	 	 5,260  		  4,455 

Deferred revenue  	 	 2,485  		  2,570 

Leasehold inducements  	 	 1,373  		  1,588 

Future income tax liability 	 (Note 24)  	 	 1,300  		  1,550 

Other  	 	 –  		  368 

Total  	 $	 136,897  	 $	 134,665 

subordinated debentures17.	

Financing costs relating to the issuance of subordinated debentures are amortized over the expected life of the related subordinated debenture 
using the effective interest method.

Each of the following qualifies as a bank debenture under the Bank Act and is subordinate in right of payment to all deposit liabilities. All 
redemptions are subject to the approval of OSFI.

Earliest Date
Interest Maturity Redeemable 
Rate Date by CWB at Par 	 	 2008 		  2007

5.550%(1) November 19, 2014 November 20, 2009  	 $	 60,000  	 $	 60,000 

5.426%(2) November 21, 2015 November 22, 2010  	 	 70,000  		  70,000 

5.070%(3) March 21, 2017 March 22, 2012  	 	 120,000  		  120,000 

5.571%(4) March 21, 2022 March 22, 2017  	 	 75,000  		  75,000 

5.950%(5) June 27, 2018 June 27, 2013  	 	 50,000  		  – 

5.660%(6) July 7, 2013 July 8, 2008  	 	 –  		  30,000 

5.960%(6) October 24, 2013 October 25, 2008  	 	 –�  		  35,000 

	 	 	  	 $	 375,000  	 $	 390,000 

(1)	 These conventional debentures have a 10-year term with a fixed interest rate for the first five years. Thereafter, the interest rate will be reset quarterly at the Canadian dollar CDOR 90-day 	
	 Bankers’ Acceptance rate plus 160 basis points.

(2)	 These conventional debentures have a 10-year term with a fixed interest rate for the first five years. Thereafter, the interest rate will be reset quarterly at the Canadian dollar CDOR 90-day 	
	 Bankers’ Acceptance rate plus 180 basis points.

(3)	 These conventional debentures have a 10-year term with a fixed interest rate for the first five years. Thereafter, the interest rate will be reset quarterly at the Canadian dollar CDOR 90-day 	
	 Bankers’ Acceptance rate plus 155 basis points. Of the $125,000 debentures issued, $5,000 were acquired by Canadian Direct Insurance Incorporated, a wholly owned subsidiary, and have 	
	 been eliminated on consolidation.

(4)	 These conventional debentures have a 15-year term with a fixed interest rate for the first 10 years. Thereafter, the interest rate will be reset quarterly at the Canadian dollar CDOR 90-day 	
	 Bankers’ Acceptance rate plus 180 basis points.

(5)	 These conventional debentures have a 10-year term with a fixed interest rate for the first five years. Thereafter, the interest rate will be reset quarterly at the Canadian dollar CDOR 90-day 	
	 Bankers’ Acceptance rate plus 302 basis points.

(6)	 These conventional debentures had a 10-year term with a fixed interest rate for the first five years and were redeemed by the Bank at face value on July 8 and October 25, 2008, respectively.
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capital stock18.	

Authorized:

An unlimited number of common shares without nominal or par value;

33,964,324 class A shares without nominal or par value; and

25,000,000 first preferred shares without nominal or par value, issuable in series, of which 4,200,000 first preferred shares Series 1 and 
4,200,000 first preferred shares Series 2 have been reserved (see Note 14).

Issued and fully paid:

2008 2007

	 	 Number of Shares 		  Amount 	Number of Shares 		  Amount

Common Shares
Outstanding at beginning of year  	 	 62,836,189 	 $	 219,004  		  61,936,260 	 $	 215,349 

Issued on exercise or exchange of options 	 	  620,953  	 	 1,646 		   899,929 		   2,464 

Transferred from contributed surplus on exercise or

			  exchange of options 	 	  – 	 	  1,264 		   – 		   1,191 

Outstanding at end of year 	 	  63,457,142 	  $	 221,914 		   62,836,189 	 $	 219,004 

The Bank is prohibited by the Bank Act from declaring any dividends on common shares when the Bank is or would be placed, as a result 
of the declaration, in contravention of the capital adequacy and liquidity regulations or any regulatory directives issued under the Act. In 
addition, should CWB Capital Trust fail to pay the semi-annual distributions in full on the CWB Capital Trust Securities Series 1 (see Note 
14), the Bank has contractually agreed to not declare dividends on any of its common and preferred shares for a specified period of time. These 
limitations do not restrict the current level of dividends.

share incentive plan19.	

The fair value based method has been adopted to account for stock options granted to employees on or after November 1, 2002. The estimated 
fair value is recognized over the applicable vesting period as an increase to both salary expense and contributed surplus. In accordance with 
GAAP, no expense is recognized for options granted prior to November 1, 2002. When options are exercised, the proceeds received and the 
applicable amount, if any, in contributed surplus are credited to capital stock.

The Bank has authorized 5,505,404 common shares (2007 – 5,176,357) for issuance under the share incentive plan. Of the amount 
authorized, options exercisable into 5,204,882 shares (2007 – 4,911,277) are issued and outstanding. The options generally vest within three 
years and are exercisable at a fixed price equal to the average of the market price on the day of and the four days preceding the grant date. All 
options expire within eight years of date of grant. Outstanding options expire on dates ranging from December 2008 to September 2013.

The details of, and changes in, the issued and outstanding options follow:

2008 2007

		  Weighted 		  Weighted

		  Average 		  Average

		  Number 		  Exercise 		  Number 		  Exercise

Options 		  of Options 		  Price 		  of Options 		  Price

Balance at beginning of year  	 	 4,911,277  	 $	 16.96  		  5,030,040  	 $	 13.07 

Granted  	 	 1,249,032  	 	 28.39  		  1,118,000  		  25.49 

Exercised or exchanged  	 	 (838,177)  	 	 8.98  		  (1,122,863)  		  7.61 

Forfeited  	 	 (117,250)  	 	 24.26  		  (113,900)  		  20.98 

Balance at end of year  	 	 5,204,882  	 $	 20.83  		  4,911,277  	 $	 16.96 

Exercisable at end of year  	 	 1,870,500  	 $	 13.10  		  1,656,077 	  $	 9.30 
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Further details relating to stock options outstanding and exercisable follow:

Options Outstanding Options Exercisable
		  Weighted
		  Average 		  Weighted 		  Weighted
		  Remaining 		  Average 		  Average

			  Number of 		  Contractual 		  Exercise 		  Number of 		  Exercise
Range of Exercise Prices 			  Options 		  Life (years) 		  Price 		  Options 		  Price
$10.00 to $10.84 			   863,800  		 0.7 	 $	 10.08 		   863,800 	 $	 10.08 

$11.18 to $17.58 		  	 1,052,700 		   1.8 		   15.77 		   1,006,700 		   15.69 

$19.16 to $21.46 	  	 1,068,290 		   3.1 		   21.45 		  – 		   – 

$22.29 to $26.38 		  	 1,640,500 		  	 3.8 		  	 25.68 			   – 			   – 

	$28.11 to $31.18 		  	 579,592 		  	 4.1 		  	 31.15 		  	 – 		  	 – 

Total 		  	 5,204,882 		  	 2.8 	 $	 20.83 		  	 1,870,500 	 $	 13.10 

The terms of the share incentive plan allow the holders of vested options a cashless settlement alternative whereby the option holder can either 
(a) elect to receive shares by delivering cash to the Bank in the amount of the option exercise price or (b) elect to receive the number of shares 
equivalent to the excess of the market value of the shares under option, determined at the exercise date, over the exercise price. Of the 838,177 
(2007 – 1,122,863) options exercised or exchanged, option holders exchanged the rights to 651,727 (2007 – 796,213) options and received 
434,503 (2007 – 572,777) shares in return under the cashless settlement alternative.

Salary expense of $5,817 (2007 – $4,532) was recognized relating to the estimated fair value of options granted since November 1, 2002. The 
fair value of options granted was estimated using a binomial option pricing model with the following variables and assumptions: (i) risk-free 
interest rate of 3.8% (2007 – 4.2%), (ii) expected option life of 4.0 (2007 – 4.0) years, (iii) expected volatility of 23% (2007 – 19%), and (iv) 
expected dividends of 1.49% (2007 – 1.31%). The weighted average fair value of options granted was estimated at $5.84 (2007 – $4.94) per 
share.

During the year, $1,264 (2007 – $1,191) was transferred from contributed surplus to share capital, representing the estimated fair value 
recognized for 804,177 (2007 – 795,863) options granted after November 1, 2002 and exercised during the year.

contingent liabilities and commitments20.	

Credit Instrumentsa)	

In the normal course of business, the Bank enters into various commitments and has contingent liabilities which are not reflected in the 
consolidated balance sheets. These items are reported below and are expressed in terms of the contractual amount of the related commitment.

	 	 	 2008 		  2007

Credit Instruments
Guarantees and standby letters of credit 	 $	 232,649  	 $	 202,194 

		 Commitments to extend credit  	 	 3,190,420  		  2,367,215 

Total  	 $	 3,423,069  	 $	 2,569,409 

Guarantees and standby letters of credit represent the Bank’s obligation to make payments to third parties when a customer is unable to 
make required payments or meet other contractual obligations. These instruments carry the same credit risk, recourse and collateral security 
requirements as loans extended to customers and generally have a term that does not exceed one year. Losses, if any, resulting from these 
transactions are not expected to be material.

Commitments to extend credit to customers also arise in the normal course of business and include undrawn availability under lines of credit 
and commercial operating loans of $931,957 (2007 – $800,301) and recently authorized but unfunded loan commitments of $2,258,463 
(2007 – $1,566,915). In the majority of instances, availability of undrawn commercial commitments is subject to the borrower meeting 
specified financial tests or other covenants regarding completion or satisfaction of certain conditions precedent. It is also usual practice to 
include the right to review and withhold funding in the event of a material adverse change in the financial condition of the borrower. From a 
liquidity perspective, undrawn credit authorizations will be funded over time, with draws in many cases extending over a period of months. In 
some instances, authorizations are never advanced or may be reduced because of changing requirements. Revolving credit authorizations are 
subject to repayment which, on a pooled basis, also decreases liquidity risk.
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Lease Commitmentsb)	

The Bank has obligations under long-term non-cancellable operating leases for the rental of premises. Minimum future lease commitments for 
each of the five succeeding years and thereafter are as follows:

2009 	 $	 8,036 

2010  		  7,931 

2011  		  7,678 

2012  		  7,355 

2013  		  7,334 

2014 and thereafter  		  28,873 

Total 	 $	 67,207 

Guaranteesc)	

A guarantee is defined as a contract that contingently requires the guarantor to make payments to a third party based on i) changes in an 
underlying economic characteristic that is related to an asset, liability or equity security of the guaranteed party, ii) failure of another party to 
perform under an obligating agreement, or iii) failure of another third party to pay indebtedness when due.

Significant guarantees provided to third parties include guarantees and standby letters of credit as discussed above.

In the ordinary course of business, the Bank enters into contractual arrangements under which the Bank may agree to indemnify the other 
party. Under these agreements, the Bank may be required to compensate counterparties for costs incurred as a result of various contingencies, 
such as changes in laws and regulations and litigation claims. A maximum potential liability cannot be identified as the terms of these 
arrangements vary and generally no predetermined amounts or limits are identified. The likelihood of occurrence of contingent events that 
would trigger payment under these arrangements is either remote or difficult to predict and, in the past, payments under these arrangements 
have been insignificant. 

The Bank issues personal and business credit cards through an agreement with a third party card issuer. The Bank has indemnified the card 
issuer from loss if there is a default on the issuer’s collection of the business credit card balances. The Bank has provided no indemnification 
relating to the personal or reward credit card balances. The issuance of business credit cards and establishment of business credit card limits 
are approved by the Bank and subject to the same credit assessment, approval and monitoring as the extension of direct loans. At year-end, the 
total approved business credit card limit was $11,503 (2007 – $9,728), and the balance outstanding was $2,778 (2007 – $2,238).

No amounts are reflected in the consolidated financial statements related to these guarantees and indemnifications.

Legal Proceedingsd)	

In the ordinary course of business, the Bank and its subsidiaries are party to legal proceedings. Based on current knowledge, the Bank does not 
expect the outcome of any of these proceedings to have a material effect on the consolidated financial position or results of operations.

insurance operations21.	

Premiums Earned and Deferred Policy Acquisition Costs
Insurance premiums are included in other income on a daily pro rata basis over the terms of the underlying insurance policies. Unearned 
premiums represent the portion of premiums written that relate to the unexpired term of the policies in force and are included in other 
liabilities.

Policy acquisition costs are those expenses incurred in the acquisition of insurance business. Acquisition costs comprise advertising and 
marketing expenses, insurance advisor salaries and benefits, premium taxes and other expenses directly attributable to the production of 
business. Policy acquisition costs related to unearned premiums are only deferred, and included in other assets, to the extent that they are 
expected to be recovered from unearned premiums and are amortized to income over the periods in which the premiums are earned. If the 
unearned premiums are not sufficient to pay expected claims and expenses (including policy maintenance expenses and unamortized policy 
acquisition costs), a premium deficiency is said to exist. Anticipated investment income is considered in determining whether a premium 
deficiency exists. Premium deficiencies are recognized by writing down the deferred policy acquisition cost asset.

Unpaid Claims and Adjustment Expenses
The provision for unpaid claims represents the amounts needed to provide for the estimated ultimate expected cost of settling claims related to 
insured events (both reported and unreported) that have occurred on or before each balance sheet date. The provision for adjustment expenses 
represents the estimated ultimate expected costs of investigating, resolving and processing these claims. These provisions are included in other 
liabilities and their computation takes into account the time value of money using discount rates based on projected investment income from 
the assets supporting the provisions.

All provisions are periodically reviewed and evaluated in light of emerging claims experience and changing circumstances. The resulting changes 
in estimates of the ultimate liability are recorded as incurred claims in the current period.
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Reinsurance Ceded
Earned premiums and claims expenses are recorded net of amounts ceded to, and recoverable from, reinsurers. Estimates of amounts 
recoverable from reinsurers on unpaid claims and adjustment expenses are recorded in other assets and are estimated in a manner consistent 
with the liabilities associated with the reinsured policies.

Insurance Revenues, Neta)	
Insurance revenues, net reported in other income on the consolidated statements of income is presented net of claims, adjustment expenses and 
policy acquisition costs.

	 	 	 2008 		  2007

Net earned premiums 	 $	 97,943 	 $	 94,914 

Commissions and processing fees  	 	 2,876  		  2,751 

Net claims and adjustment expenses  	 	 (64,380)  		  (62,391)

Policy acquisition costs  	 	 (20,573)  		  (20,011)

Insurance revenues, net 	 $	 15,866 	 $	 15,263 

Unpaid Claims and Adjustment Expensesb)	

(i) Nature of Unpaid Claims
The establishment of the provision for unpaid claims and adjustment expenses and the related reinsurers’ share is based on known facts and 
interpretation of circumstances and is, therefore, a complex and dynamic process influenced by a large variety of factors. These factors include 
experience with similar cases and historical trends involving claim payment patterns, loss payments, pending levels of unpaid claims, product 
mix or concentration, claims severity, and claims frequency patterns.

Other factors include the continually evolving and changing regulatory and legal environment, actuarial studies, professional experience and 
expertise of the claims department personnel and independent adjusters retained to handle individual claims, quality of the data used for 
projection purposes, existing claims management practices, including claims handling and settlement practices, effect of inflationary trends on 
future claims settlement costs, investment rates of return, court decisions, economic conditions and public attitudes. In addition, time can be 
a critical part of the provision determination since, the longer the span between the incidence of a loss and the payment or settlement of the 
claim, the more variable the ultimate settlement amount can be. Accordingly, short-tailed claims, such as property claims, tend to be more 
reasonably predictable than long-tailed claims, such as liability claims.

Consequently, the establishment of the provision for unpaid claims and adjustment expenses relies on the judgment and opinions of a large 
number of individuals, on historical precedent and trends, on prevailing legal, economic, social and regulatory trends and on expectations 
as to future developments. The process of determining the provisions necessarily involves risks that the actual results will deviate, perhaps 
substantially, from the best estimates made.

(ii) Provision for Unpaid Claims and Adjustment Expenses
An annual evaluation of the adequacy of unpaid claims is completed at the end of each financial year. This evaluation includes a re-estimation 
of the liability for unpaid claims relating to each preceding financial year compared to the liability that was originally established. The results of 
this comparison and the changes in the provision for unpaid claims and adjustment expenses follow:

	 	 	 2008 		  2007

Unpaid claims and adjustment expenses, net, beginning of year 	 $	 50,389  	 $	 40,561 

Claims incurred

In the current year 	 	  67,457  		  62,406 

In prior periods 	  	 (3,077)  		  (15)

Claims paid during the year 	 	 (57,093)  		  (52,563)

Unpaid claims and adjustment expenses, net, end of year  	 	 57,676  		  50,389 

Reinsurers’ share of unpaid claims and adjustment expenses  	 	 11,561  		  10,915 

Recoverable on unpaid claims  	 	 6,939  		  7,257 

Unpaid claims and adjustment expenses, net, end of year  	 $	 76,176 	 $	 68,561 

The provision for unpaid claims and adjustment expenses and related reinsurance recoveries are discounted using rates based on the projected 
investment income from the assets supporting the provisions, and reflecting the estimated timing of payments and recoveries. The investment 
rate of return used for all cash flow periods and all lines of business was 4.1% (2007 – 4.3%). However, that rate was reduced by a 1% (2007 – 
1%) provision for adverse deviation in discounting the provision for unpaid claims and adjustment expenses and related reinsurance recoveries. 
The impact of this provision for adverse deviation results in an increase of $850 (2007 – $821) in unpaid claims and adjustment expenses and 
related reinsurance recoveries.
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Policy balances, included in insurance related other assets and other liabilities, analyzed by major lines of business are as follows:

2008 2007

	 		  Automobile 		  Home 		  Automobile 		  Home

Unpaid claims and adjustment expenses 	 $	 64,181 	 $	 11,995 	 $	 59,379 	 $	 9,182 

Reinsurers’ share of unpaid claims and adjustment expenses  	 	 11,561  	 	 –  		  10,904  		  11 

Unearned premiums  	 	 40,886  	 	 15,913  		  40,741  		  13,796 

Underwriting Policy and Reinsurance Cededc)	
Reinsurance contracts with coverage up to maximum policy limits are entered into to protect against losses in excess of certain amounts that 
may arise from automobile, personal property and liability claims.

Reinsurance with a limit of $180,000 (2007 – $180,000) is obtained to protect against certain catastrophic losses. Retention on catastrophic 
events and property and liability risks is generally $1,000 (2007 – $1,000). Retentions are further reduced by quota share reinsurance and, 
for the British Columbia automobile insurance product, by the underlying mandatory coverage provided by the provincially governed Crown 
corporation. Due to the geographic concentration of the business, management believes earthquakes and windstorms are its most significant 
exposure to catastrophic losses. Utilizing sophisticated computer modelling techniques developed by independent consultants to quantify the 
estimated exposure to such losses, management believes there is sufficient catastrophe reinsurance protection.

There was no quota share agreement in effect for the past two years. The previous quota share agreement, ceding 10% of gross retention, 
expired October 31, 2006.

At October 31, 2008, $11,561 (2007 – $10,915) of unpaid claims and adjustment expenses were recorded as recoverable from reinsurers. 
Failure of a reinsurer to honour its obligation could result in losses. The financial condition of reinsurers is regularly evaluated to minimize the 
exposure to significant losses from reinsurer insolvency.

The amounts shown in other income are net of the following amounts relating to reinsurance ceded to other insurance companies:

	 	 	 2008 		  2007

Premiums earned reduced by 	 $	 6,849 	 $	 7,057 

Claims incurred reduced by  	 	 2,987 		  1,466 

disclosures on rate regulation22.	

Canadian Direct Insurance Incorporated (Canadian Direct), a wholly owned subsidiary, is licensed under insurance legislation in the provinces in 
which it conducts business. Automobile insurance is a compulsory product and is subject to different regulations across the provinces in Canada, 
including those with respect to rate setting. Rate setting mechanisms vary across the provinces, but they generally fall under three categories: “use 
and file”, “file and use” and “file and approve”. Under “use and file”, rates are filed following use. Under “file and use”, insurers file their rates 
with the relevant authorities and wait for a prescribed period of time and then implement the proposed rates. Under “file and approve”, insurers 
must wait for specific approval of filed rates before they may be used.

The authorities that regulate automobile insurance rates, in the provinces in which Canadian Direct is writing that business, are listed below. 
Automobile direct written premiums in these provinces totaled $71,300 in 2008 (2007 – $71,700) and represented 100% (2007 – 100%) of 
direct automobile premiums written. 

Province Rate Filing Regulatory Authority
Alberta File and approve or  

File and use 
Alberta Automobile Insurance Rate Board 

British Columbia File and use British Columbia Utilities Commission

Relevant regulatory authorities may, in some circumstances, require retroactive rate adjustments, which could result in a regulatory asset or 
liability. At October 31, 2008, there was no regulatory asset or liability.

employee future benefits23.	

All employee future benefits are accounted for on an accrual basis. The Bank’s contributions to the group retirement savings plan and employee 
share purchase plan totaled $6,183 (2007 – $4,876).
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income taxes 24.	

The Bank follows the asset and liability method of accounting for income taxes whereby current income taxes are recognized for the estimated 
income taxes payable for the current year. Future tax assets and liabilities represent the cumulative amount of tax applicable to temporary differences 
between the carrying amount of the assets and liabilities, and their values for tax purposes. Future tax assets and liabilities are measured using 
enacted or substantively enacted tax rates expected to apply to taxable income in the years in which those temporary differences are expected 
to be recovered or settled. Changes in future income taxes related to a change in tax rates are recognized in income in the period of the tax rate 
change. All future income tax assets are expected to be realized in the normal course of operations. 

The provision for income taxes consists of the following:

	 	 	 2008 		  2007

Consolidated statements of income

Current 	 $	 43,725 	 $	 38,267 

	 Future 	 	 276  		  1,387 

	  	 	 44,001  		  39,654 

Shareholders’ equity

Future income tax expense related to: 	 	 		

	 Unrealized losses on available-for-sale securities 	 	 (2,624) 		  (2,864)

		 Gains on derivatives designated as cash flow hedges 	 	 2,900 		   685 

	 	 	 276 	  	 (2,179)

Total 	 $	 44,277 	 $	 37,475 

A reconciliation of the statutory tax rates and income tax that would be payable at these rates to the effective income tax rates and provision for 
income taxes that is reported in the consolidated statements of income follows:

	 2008 2007

Combined Canadian federal and provincial income taxes

and statutory tax rate 	 $	 44,536 	 	 30.5% 	  $	 44,832 		  33.0%

Increase (decrease) arising from:

Tax-exempt income 	 	 (3,579) 	 	 (2.5) 		  (4,124) 		  (3.0) 

Stock-based compensation 	 	 1,774 	 	 1.2 		   1,486 		   1.1 

Future federal and provincial tax rate reductions(1) 	 	  999 	 	 0.7 		   – 		   – 

Income tax recovery 	 	 – 	 	 – 		  (3,495) 		  (2.6) 

	 Other  	 	 271 	 	  0.2 		   955 		   0.7 

Provision for income taxes and effective tax rate 	 $	 44,001 	 	 30.1% 	 $	 39,654 		  29.2%

(1)	 Future federal and provincial tax rate reductions represent the revaluation of future income tax assets to reflect corporate income tax rate reductions enacted for accounting purposes.

Future income tax balances are comprised of the following:

	 	 	 2008 		  2007

Net future income tax assets
Allowance for credit losses 	 $	 16,103 	 $	 16,235 

	 Other temporary differences 	 	 39 		  709 

	 	 $	 16,142 	 $	 16,944 

Net future income tax liabilities 
Intangible assets 	 $	 742 	 $	 923 

Allowance for credit losses 	 	 (845)  		  (729)

	 Other temporary differences 	 	 1,403  		  1,356 

	 	 $	 1,300 	 $	 1,550

The Bank has approximately $11,140 (2007 – $11,140) of capital losses that are available to apply against future capital gains and have no 
expiry date. The tax benefit of these losses has not been recognized in the consolidated financial statements.
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earnings per common share25.	

Basic earnings per common share is calculated based on the average number of common shares outstanding during the year. Diluted earnings 
per share is calculated based on the treasury stock method, which assumes that any proceeds from the exercise of in-the-money stock options 
would be used to purchase the Bank’s common shares at the average market price during the year.

The calculation of earnings per common share follows:

	 	 	 2008 		  2007

Numerator
		 Net income - basic and diluted 	 $	 102,019  	 $	 96,282 

Denominator
Weighted average of common shares outstanding - basic 	 	  63,214,117 		   62,354,101 

Dilutive instruments:

	 Employee stock options(1) 	 	  1,227,017 		   1,897,449 

Weighted average number of common shares outstanding - diluted 	 	  64,441,134 		   64,251,550

Earnings per Common Share
Basic  	 $	 1.61 	  $	 1.54 

Diluted 	 	  1.58 		   1.50 

(1)	 At October 31, the denominator excludes 3,334,382 (2007 – 365,000) employee stock options with an average adjusted exercise price of $27.45 (2007 – $31.38) where the exercise price, 	
	 adjusted for unrecognized stock-based compensation, is greater than the average market price.

trust assets under administration 26.	

Trust assets under administration of $4,347,723 (2007 – $4,283,900) represent the fair value of assets held for personal and corporate clients, 
administered by subsidiaries, and are kept separate from the subsidiaries’ own assets. Trust assets under administration are not reflected in the 
consolidated balance sheets and relate to the banking and trust segment.

related party transactions27.	

The Bank makes loans, primarily residential mortgages, to its officers and employees at various preferred rates and terms. The total amount 
outstanding for these types of loans is $64,836 (2007 – $56,045). The Bank offers deposits, primarily fixed term deposits to its officers, employees 
and their immediate family at preferred rates. The total amount outstanding for these types of deposits is $127,219 (2007 – $102,776).

interest rate sensitivity 28.	

The Bank is exposed to interest rate risk as a result of a difference, or gap, between the maturity or repricing behaviour of interest sensitive 
assets and liabilities. The interest rate gap is managed by forecasting core balance trends. The repricing profile of these assets and liabilities has 
been incorporated in the table following showing the gap position at October 31 for select time intervals. Figures in brackets represent an excess 
of liabilities over assets or a negative gap position.
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asset liability gap positions 
($ millions)

	Floating Rate 	 Total 	 Non- 
	 and Within 	 1 to 3 	 3 Months 	 Within 	 1 Year to 	 More than 	 Interest 

October 31, 2008 	 1 Month 	 Months 	 to 1 Year 	 1 Year 	 5 Years 	 5 Years 	 Sensitive 	 Total 
Assets
Cash resources and securities 	 $	 176  	$	 220  	$	 339  	$	 735  	$	 921 	 $	 46  	$	 18  $	 1,720 
Loans 	 	  4,964 	 	  484  		 774 	 	  6,222 	 	  2,461 	 	  95 	 	  (77)  		 8,701 
Other assets 	 	  – 	 	  –  		 – 	 	 – 	 	  – 	 	  – 	 	  179  		 179 
Derivative financial instruments(1) 	  	 – 	  	 80  		 150 	  	 230 	  	 367 	  	 – 	  	 –  		 597 
Total 	 	  5,140 	 	  784  		 1,263 	 	  7,187 	 	  3,749 	 	  141 	 	  120  		 11,197 
Liabilities and Equity 	 	 	
Deposits 	 	  3,472  		 883  		 1,967 	 	  6,322 	 	  2,832 	 	  105 	 	  (14)  		 9,245 
Other liabilities 	 	  3 	 	  6  		 25 	 	  34  		 33 	 	  9  		 225  		 301 
Debentures 	 	  – 	 	  –  		 – 	 	  – 	 	  300 	 	  75  		 –  		 375 
Shareholders’ equity 	 	  – 	 	  –  		 – 	 	  – 	 	  – 	 	  –  		 679  		 679 
Derivative financial instruments(1) 	  	 597 	  	 –  		 – 	  	 597 	 	  – 	 	  – 	  	 – 	  	 597 
Total 	  	 4,072 	  	 889  		 1,992 	  	 6,953 	  	 3,165 	  	 189  		 890  		 11,197 
Interest Rate Sensitive Gap 	 $	 1,068 	 $	 (105) 	 $	 (729) 	 $	 234 	 $	 584 	 $	 (48)  	$	 (770) 	 $	 – 
Cumulative Gap 	 $	 1,068 	 $	 963  	$	 234 	 $	 234 	 $	 818 	 $	 770  	$	 – 	 $	 – 
Cumulative Gap as a
		 Percentage of Total Assets 	 	 9.5%	 	 8.6%	 	 2.1%	 	 2.1%	 	 7.3%	 	 6.9% 		 – 	 	 –

October 31, 2007
Total assets  	$	 4,377  	$	 552  	$	 1,868 	 $	 6,797 	 $	 2,921 	 $	 195  	$	 100  	$	 10,013 

Total liabilities and equity 		   4,013 		   692  		 1,666 		   6,371 	  	 2,638 		   194 		   810 		   10,013 

Interest Rate Sensitive Gap 	 $	 364 	 $	 (140)  	$	 202 	 $	 426 	 $	 283 	 $	 1 	 $	 (710) 	 $	 – 

Cumulative Gap 	 $	 364 	 $	 224  	$	 426 	 $	 426 	 $	 709 	 $	 710  	$	 – 	 $	 – 

Cumulative Gap as a

		 Percentage of Total Assets 		  3.6%		  2.2%		  4.3%		  4.3%		  7.1%		  7.1%		  – 		  –

(1)	 Derivative financial instruments are included in this table at the notional amount. 
(2)	 Accrued interest is excluded in calculating interest sensitive assets and liabilities.
(3)	 Potential prepayments of fixed rate loans and early redemption of redeemable fixed term deposits have not been estimated. Redemptions of fixed term deposits where depositors have this 	

	 option are not expected to be material. The majority of fixed rate loans, mortgages and leases are either closed or carry prepayment penalties.
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The effective, weighted average interest rates for each class of financial asset and liability are shown below.

weighted average effective interest rates 
(%)

	Floating Rate 		  Total 
and Within 	 	 1 to 3 	 	 3 Months 		  Within 	 	 1 Year to 		  More than

October 31, 2008 1 Month 		  Months 		  to 1 Year 	 	 1 Year 	 	 5 Years 	 	 5 Years 		  Total 
Assets
Cash resources and securities 	 	 2.7%	 	 3.0%	 	 3.2%	 	 3.0%	 	 4.4%	 	 5.8%	 	 3.8%
Loans 	 	 4.8 	 	 4.7 	 	 6.2 	 	 5.0 	 	 6.1 	 	 5.9 	 	 5.3 
Derivative financial instruments 	 	 – 	 	 4.1 	 	 3.7 	 	 3.8 	 	 3.5 	 	 – 	 	 3.6 
Total 	 	 4.7 	 	 4.2 	 	 5.1 	 	 4.8 	 	 5.4 	 	 5.8 	 	 5.0 
Liabilities 	
Deposits 	 	 2.1 	 	 3.6 	 	 4.0 	 	 2.9 	 	 4.2 	 	 6.4 	 	 3.3 
Debentures 	 	 – 	 	 – 	 	 – 	 	 – 	 	 5.4 	 	 5.6 	 	 5.4 
Derivative financial instruments 	 	 2.9 	 	 – 	 	 – 	 	 2.9 	 	 – 	 	 – 	 	 2.9 
Total 	 	 2.2 	 	 3.6 	 	 4.0 	 	 2.9 	 	 4.2 	 	 5.7 	 	 3.4 
Interest Rate Sensitive Gap 	 	 2.5%	 	 0.6%	 	 1.1%	 	 1.9%	 	 1.2%	 	 0.1%	 	 1.6%

October 31, 2007 	 	 	 	 	 	 	

Total assets 		  6.6%		  5.2% 		  5.2%		  6.1%		  5.9%		  5.7%		  6.0%

Total liabilities 		  3.9 		  4.4 		  4.3 		  4.1 		  4.2 		  5.6 		  4.1 

Interest Rate Sensitive Gap 		  2.7%		  0.8% 		  0.9%		  2.0%		  1.7%		  0.1%		  1.9%

Based on the current interest rate gap position, it is estimated that a one-percentage point increase in all interest rates would increase net 
interest income by approximately 4.8% (2007 – 2.5%) and decrease other comprehensive income by $19,982, net of tax. A one-percentage 
point decrease in all interest rates would decrease net interest income and increase other comprehensive income by a similar amount. 
Information on the estimated change in other comprehensive income at October 2007 is not readily available. 

fair value of financial instruments29.	

The fair value of a financial instrument on initial recognition is the value of the consideration given or received. Subsequent to initial 
recognition, financial instruments measured at fair value that are quoted in active markets are based on bid prices for financial assets and offer 
prices for financial liabilities. For certain securities and derivative financial instruments where an active market does not exist, fair values are 
determined using valuation techniques that refer to observable market data, including discounted cash flow analysis, option pricing models 
and other valuation techniques commonly used by market participants. The fair value of financial assets recorded on the consolidated balance 
sheets at fair value (cash, securities, securities purchased under resale agreements and derivatives) was determined using published market prices 
quoted in active markets for 92% (2007 – 87%) of the portfolio and estimated using a valuation technique based on observable market data 
for 8% (2007 – 13%) of the portfolio. The fair value of liabilities recorded on the consolidated balance sheets at fair value (derivatives) was 
determined using a valuation technique based on observable market data.

Fair value represents the estimated consideration that would be agreed upon in a current transaction between knowledgeable, willing parties 
who are under no compulsion to act. The fair value of a financial instrument on initial recognition is normally the transaction price (i.e. the 
value of the consideration given or received). Subsequent to initial recognition, financial instruments measured at fair value on the consolidated 
balance sheets that are quoted in active markets are based on bid prices for financial assets and offer prices for financial liabilities. For certain 
securities and derivative financial instruments where an active market does not exist, fair values are determined using valuation techniques that 
refer to observable market data, including discounted cash flow analysis, option pricing models and other valuation techniques commonly used 
by market participants. 

Several of the Bank’s significant financial instruments, such as loans and deposits, lack an available trading market as they are not typically 
exchanged. Therefore, these instruments have been valued assuming they will not be sold, using present value or other suitable techniques and 
are not necessarily representative of the amounts realizable in an immediate settlement of the instrument.

Changes in interest rates are the main cause of changes in the fair value of the Bank’s financial instruments. The carrying value of loans, 
deposits and subordinated debentures are not adjusted to reflect increases or decreases in fair value due to interest rate changes as the Bank’s 
intention is to realize their value over time by holding them to maturity.
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The table below sets out the fair values of financial instruments (including certain derivatives) using the valuation methods and assumptions 
referred to below the table. The table does not include assets and liabilities that are not considered financial instruments.

2008 2007

Fair Value Fair Value

Over (Under) Over (Under)

	 Book Value Fair Value Book Value Book Value Fair Value Book Value

Assets
Cash resources 	 (Note 3)  	 $	 492,173 	  $	 492,173  	 $	 – 	  $	 412,690 	  $	 412,690 	  $	 – 

Securities 	 (Note 4) 	 	  1,228,964 	 	  1,228,964 	 	 – 		   1,341,626 		   1,341,626 		  – 

Securities purchased under 	 	 	 	 – 	

resale agreements 	 	  77,000  	 	 77,000 	 	 – 		   206,925 		   206,925 		  – 

Loans(1) 	 	  8,700,672 	 	  8,635,811 	 	 (64,861) 		   7,406,733 		   7,325,340 		  (81,393)

Other assets(2) 	 	  82,782 	 	  82,782 	 	 – 		   77,573 		   77,573 		  – 

Derivative related 	 	  9,980 	 	  9,980 	 	 – 		   1,496 		   1,496 		  – 

Liabilities 	

Deposits(1) 	 	  9,258,776 	 	  9,247,017 	 	 (11,759) 		   8,256,918  		  8,219,463 		  (37,455)

Other liabilities(3) 	 	  232,678 	 	  232,678 	 	  – 		   215,798 		   215,798 		   – 

Subordinated debentures 	 	  375,000 	 	  387,774 	 	  12,774 		   390,000 		   386,690 		  (3,310)

		 Derivative related 	 	  163 	 	  163 	 	 – 		   1,307 		   1,307 		  – 

(1)	 Loans and deposits exclude deferred premiums and deferred revenue, which are not financial instruments.
(2)	 Other assets exclude land, buildings and equipment, goodwill and other intangible assets, reinsurers’ share of unpaid claims and adjustment expenses, future income tax asset, prepaid and 	

	 deferred expenses, financing costs and other items that are not financial instruments.
(3)	 Other liabilities exclude future income tax liability, deferred revenue, unearned insurance premiums and other items that are not financial instruments.
(4)	 For further information on interest rates associated with financial assets and liabilities, including derivative instruments, refer to Note 28.

The methods and assumptions used to estimate the fair values of financial instruments are as follows:

·	 cash resources and securities are reported on the consolidated balance sheets at the fair value disclosed in Notes 3 and 4. These values are 
based on quoted market prices, if available. Where a quoted market price is not readily available, other valuation techniques are based on 
observable market rates used to estimate fair value;

·	 loans reflect changes in the general level of interest rates that have occurred since the loans were originated and are net of the allowance for 
credit losses. For floating rate loans, fair value is assumed to be equal to book value as the interest rates on these loans automatically reprice 
to market. For all other loans, fair value is estimated by discounting the expected future cash flows of these loans at current market rates for 
loans with similar terms and risks;

·	 other assets and other liabilities, with the exception of derivative financial instruments, are assumed to approximate their carrying value, due 
to their short-term nature;

·	 for derivative financial instruments where an active market does not exist, fair values are determined using valuation techniques that refer to 
observable market data, including discounted cash flow analysis, option pricing models and other valuation techniques commonly used by 
market participants;

·	 deposits with no stated maturity are assumed to be equal to their carrying values. The estimated fair values of fixed rate deposits are 
determined by discounting the contractual cash flows at current market rates for deposits of similar terms; and

·	 the fair values of subordinated debentures are determined by reference to current market prices for debt with similar terms and risks.

Fair values are based on management’s best estimates based on market conditions and pricing policies at a certain point in time. The estimates 
are subjective and involve particular assumptions and matters of judgment and, as such, may not be reflective of future fair values.
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risk management30.	

As part of the Bank’s risk management practices, the risks that are significant to the business are identified, monitored and controlled. The 
most significant risks include credit risk, liquidity risk, market risk, insurance risk, operational risk and litigation risk. The nature of these risks 
and how they are managed is provided in the commentary on pages 54 to 57 of the MD&A.

As permitted by the CICA, certain of the risk management disclosure related to risks inherent with financial instruments is in the Management 
Discussion & Analysis (MD&A). The relevant MD&A sections are identified by shading and the shaded areas form an integral part of these 
audited consolidated financial statements.

Information on specific measures of risk, including the allowance for credit losses, derivative financial instruments, interest rate sensitivity, fair 
value of financial instruments and liability for unpaid claims are included elsewhere in these notes to the consolidated financial statements. 

capital management31.	

OSFI requires banks to measure capital adequacy in accordance with instructions for determining risk-adjusted capital and risk-weighted assets, 
including off-balance sheet commitments. Based on the deemed credit risk of each type of asset, a weighting of 0% to 150% is assigned. As 
an example, a loan that is fully insured by the Canada Mortgage and Housing Corporation (CMHC) is applied a risk weighting of 0% as the 
Bank’s risk of loss is nil, while uninsured commercial loans are assigned a risk weighting of 100% to reflect the higher level of risk associated 
with this type of asset. The ratio of regulatory capital to risk-weighted assets is calculated and compared to OSFI’s standards for Canadian 
financial institutions. Off-balance sheet assets, such as the notional amount of derivatives and some credit commitments, are included in the 
calculation of risk-weighted assets and both the credit risk equivalent and the risk-weight calculations are prescribed by OSFI. As Canadian 
Direct is subject to separate OSFI capital requirements specific to insurance companies, the Bank’s investment in CDI is deducted from total 
capital and CDI’s assets are excluded from the calculation of risk-weighted assets.

Current regulatory guidelines require banks to maintain a minimum ratio of capital to risk-weighted assets and off-balance sheet items of 8%, 
of which 4% must be core capital (Tier 1) and the remainder supplementary capital (Tier 2). However, OSFI has established that Canadian 
banks need to maintain a minimum total capital adequacy ratio of 10% with a Tier 1 ratio of not less than 7%. CWB’s Tier 1 capital is 
comprised of common shareholders’ equity and innovative capital (to a regulatory maximum of 15% of net Tier 1 capital), while Tier 2 capital 
includes subordinated debentures (to the regulatory maximum amount of 50% of net Tier 1 capital), the inclusion of the general allowance for 
credit losses (to the regulatory maximum) and any innovative capital not included in Tier 1.

Capital funds are managed in accordance with policies and plans that are regularly reviewed and approved by the Board of Directors and take 
into account forecasted capital needs and markets. The goal is to maintain adequate regulatory capital to be considered well capitalized, protect 
customer deposits and provide capacity for internally generated growth and strategic opportunities that do not otherwise require accessing the 
public capital markets, all while providing a satisfactory return for shareholders. 

The Bank has a share incentive plan that is provided to officers and employees who are in a position to materially impact the longer term 
financial success of the Bank as measured by share price appreciation and dividend yield. Note 19 to the consolidated financial statements 
details the number of shares under options outstanding, the weighted average exercise price and the amounts exercisable at year-end.

Basel II Capital Adequacy Accord

Effective November 1, 2007, the Office of the Superintendent of Financial Institutions (OSFI) required Canadian financial institutions to 
manage and report regulatory capital in accordance with a new capital management framework, commonly called Basel II. Basel II introduced 
several significant changes to the risk-weighting of assets and the calculation of regulatory capital. The Bank has implemented the standardized 
approach to calculating risk-weighted assets for both credit and operational risk. Changes for CWB under Basel II include a reclassification 
into lower risk-weight categories for residential mortgages and loans to small- to medium-sized enterprises, as well as a new capital requirement 
related to operational risk. 

Basel II had a modest positive impact on the overall required level of regulatory capital for CWB. New procedures and system enhancements 
were developed to conform to the new framework, including the formalization of internal capital adequacy assessment processes.

During the year, the Bank complied with all internal and external capital requirements.
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capital structure and regulatory ratios at year-end 
($ thousands)

	 	 		 2008(1) 			  2007 

Tier 1 Capital
Retained earnings 	 $	 448,203 	 $	 372,739 

Accumulated other comprehensive income, net of tax(2) 	 		 (6,973) 			  (1,741) 

Capital stock  			 221,914 			  219,004 

Contributed surplus  			 14,234 			  9,681 

Innovative capital instrument(3)  			 105,000 			  105,000 

	 Less goodwill of subsidiaries(7)  			 (6,933) 			  (3,679) 

Total  			 775,445 			  701,004 

Tier 2 Capital 	

General allowance for credit losses (Tier A)(4)  			 60,527 			  55,627 

	 Subordinated debentures (Tier B)(5)  			 380,000 			  350,502 

Total  			 440,527 			  406,129 

	 Less investment in insurance subsidiary  			 (47,700) 			  (47,864) 

Total Regulatory Capital  	$	 1,168,272 	 $	 1,059,269 

Regulatory Capital to Risk-Weighted Assets
Tier 1 capital 	 		 8.9% 			  9.1%

Tier 2 capital 	 		 5.1% 			  5.3%

	 Less investment in insurance subsidiary 	 		 (0.5)% 			  (0.7)%

Total Regulatory Capital Adequacy Ratio 	 		 13.5% 			  13.7%

Assets to Regulatory Capital Multiple(6) 	 		 9.2 			  9.1 

(1)	 Regulatory capital and capital ratios are calculated in accordance with the requirements of the Office of the Superintendent of Financial Institutions. Beginning in 2008, capital is managed 	
	 and reported in accordance with the requirements of the Basel II Capital Adequacy Accord (Basel II). Prior year ratios have been calculated using the previous framework. 

(2)	 Accumulated other comprehensive income related to unrealized losses on certain available-for-sale equity securities, net of tax, reduces Tier 1 capital.
(3)	 Innovative capital may be included in Tier 1 capital to a maximum of 15% of net Tier 1 capital. Any excess innovative capital outstanding is included in Tier 2B capital.
(4)	 Banks are allowed to include their general allowance for credit losses up to a prescribed percentage of risk-weighted assets in Tier 2A capital. At October 31, 2008, the Bank’s general  

	 allowance represented 0.70% (2007 – 0.72%) of risk-weighted assets.
(5)	 Tier 2B capital may be included in Tier 2 capital to a maximum of 50% of net Tier 1 capital. Any excess Tier 2B capital is included in capital as net Tier 1 capital increases. At October 31, 2008, 	

	 $nil (2007 – $44,498) of subordinated debentures exceed the Tier 2B threshold and are available for inclusion in the future.
(6)	 Total assets plus off-balance sheet credit instruments, such as letters of credit and guarantees, less goodwill divided by regulatory capital.
(7)	 Beginning in 2008 with Basel II, goodwill related to the Bank’s trust and insurance subsidiaries is deducted from Tier 1 capital. Prior to 2008, goodwill related to the insurance subsidiary was 	

	 deducted from total capital.
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segmented information32.	

The Bank operates principally in two industry segments – banking and trust, and insurance. These two segments differ in products and services 
but are both within the same geographic region. 

The banking and trust segment provides services to personal clients and small- to medium-sized commercial business clients primarily in 
Western Canada. The insurance segment provides home and automobile insurance to individuals in Alberta and British Columbia.

	  Banking and Trust Insurance Total
	  	 	 2008 		  2007 	 	 2008 		  2007 	 	 2008 		  2007

Net interest income (teb)(1)  	 $	 222,837  	 $	 205,867 	  $	 5,780 	 $	 4,792  	 $	 228,617 	  $	 210,659 

Less teb adjustment 	  	 5,191  		  5,023  	 	 480 		  387  	 	 5,671  		  5,410 

Net interest income per financial statements 	 	 217,646 		  200,844 	 	 5,300 		  4,405 	 	 222,946  		  205,249 

Other income(2)  	 	 54,338 		   47,506 	 	  15,902 		  15,315  	 	 70,240  		  62,821 

Total revenues  	 	 271,984 		   248,350 	 	  21,202 		  19,720  	 	 293,186 		   268,070 

Provision for credit losses 	 	  12,000 		   10,200 		   – 		  –  	 	 12,000 		   10,200 

Non-interest expenses(3) 	 	  125,748 		   113,456 	 	  9,418 		  8,478  	 	 135,166 		   121,934 

Provision for income taxes 	 	  40,589 		   36,185 	 	  3,412 		  3,469  	 	 44,001 		   39,654 

Net Income(5)  	 $	 93,647 	  $	 88,509  	 $	 8,372 	 $	 7,773  	 $	 102,019 	  $	 96,282 

Total Average Assets ($ millions)(4)  	 $	 9,747  	 $	 8,014  	 $	 184 	 $	 164  	 $	 9,931  	 $	 8,178 

(1)	 Taxable Equivalent Basis (teb) - Most banks analyze revenue on a taxable equivalent basis to permit uniform measurement and comparison of net interest income. Net interest income  
	 (as presented in the consolidated statements of income) includes tax-exempt income on certain securities. Since this income is not taxable, the rate of interest or dividends received is 
	  significantly lower than would apply to a loan or security of the same amount. The adjustment to taxable equivalent basis increases interest income and the provision for income taxes	
	  to what they would have been had the tax-exempt securities been taxed at the statutory rate. The taxable equivalent basis does not have a standardized meaning prescribed by GAAP and, 	
	 therefore, may not be comparable to similar measures presented by other banks.

(2)	 Other income for the insurance segment is presented net of claims, adjustment costs and policy acquisition costs (see Note 21) and also includes the gain on the sale of securities.
(3)	 Amortization of intangible assets of $276 (2007 – $293) is included in the banking and trust segment and $250 (2007 – $250) in the insurance segment. Amortization of land, buildings and 	

	 equipment total $5,040 (2007 – $4,365) for the banking and trust segment and $1,330 (2007 – $1,109) for the insurance segment while additions amounted to $10,552 (2007 – $6,010) for 	
	 the banking and trust segment and $1,975 (2007 – $1,002) for the insurance segment. Goodwill of $3,679 (2007 – $3,679) is allocated to the banking and trust segment and $3,254 (2007 – 	
	 $3,254) to the insurance segment. 

(4)	 Assets are disclosed on an average daily balance basis as this measure is most relevant to a financial institution and is the measure reviewed by management.
(5)	 Transactions between the segments are reported at the exchange amount, which approximates fair market value.

subsequent event33.	

On December 1, 2008, the Bank acquired 72.5% ownership of Adroit Investment Management Ltd. with an effective date of November 
1, 2008. Adroit Investment Management Ltd. is an Edmonton, Alberta based firm specializing in wealth management for individuals, 
corporations and institutional clients. 

subsidiaries and affiliate34.	

	 canadian western bank subsidiaries(1) 
	 (annexed in accordance with subsection 308(3) of the Bank Act)  

	 October 31, 2008

			   Carrying Value of 
		  Address of	 Voting Shares Owned  
		  Head Office	   by the Bank

	 Canadian Direct Insurance Incorporated		 Suite 600, 750 Cambie Street	 $	  50,820  
			   Vancouver, British Columbia	

	 Canadian Western Trust Company		  Suite 2300, 10303 Jasper Avenue		  45,879  
			   Edmonton, Alberta	

	 Valiant Trust Company		  Suite 310, 606 4th St. S.W.		   13,982  
			   Calgary, Alberta	

	 Canadian Western Financial Ltd.		  Suite 2300, 10303 Jasper Avenue		   1,334  
			   Edmonton, Alberta	

	 Canadian Western Bank Capital Trust(3)		  Suite 2300, 10303 Jasper Avenue		  1,000  
			   Edmonton, Alberta	

(1)	 The Bank owns 100% of the voting shares of each entity.
(2)	 The carrying value of voting shares is stated at the Bank’s equity in the subsidiaries.
(3)	 In accordance with accounting standards, this entity is not consolidated as the Bank is not the primary beneficiary.

(2)
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Larry M. Pollock
President and 	
Chief Executive Officer

William J. Addington, FCMA
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Chris H. Fowler
Executive Vice President 

Randy W. Garvey, FCMA
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Brian J. Young
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Credit Risk Management
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Vice President	
Corporate and 	
Strategic Operations
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Edmonton, Alberta
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McGavin Properties Ltd.	
Vancouver, British Columbia

Howard E. Pechet
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Mayfield Consulting Inc.	
Rancho Mirage, California, USA
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SHAREHOLDER INFORMATION

Canadian Western  
Bank & Trust
Head Office
2300, Canadian 	
Western Bank Place	
10303 Jasper Avenue	
Edmonton, Alberta T5J 3X6	
Telephone: (780) 423–8888	
Fax: (780) 423–8897	
Website: www.cwbankgroup.com

Subsidiary Regional Office

Canadian Western Trust
600, 750 Cambie Street	
Vancouver, B.C. V6B 0A2	
Toll-free: (800) 663–1124	
Fax: (604) 669–6069	
Website: www.cwt.ca

Canadian  
Direct Insurance
600, 750 Cambie Street	
Vancouver, B.C. V6B 0A2	
Telephone: (604) 699–3678	
Fax: (604) 699–3851	
Website: www.canadiandirect.com

Valiant Trust
310, 606 – 4th Street S.W.	
Calgary, Alberta  T2P 1T1	
Telephone: (403) 233–2801	
Fax: (403) 233–2857	
Website: www.valianttrust.com

Adroit Investment  
Management Ltd.
2020 Scotia Place

10060 Jasper Avenue

Edmonton, Alberta T5J 3R8

Phone: (780) 429–3500

Fax: (780) 429–9680

Stock Exchange Listing
The Toronto Stock Exchange	
Share Symbol: CWB

Transfer Agent and  
Registrar Mailing Address
Valiant Trust
310, 606 – 4th Street S.W.	
Calgary, Alberta  T2P 1T1	
Toll-free: (866) 313-1872	
Fax: (403) 233–2857

Corporate Secretary
Gail L. Harding, Q.C.
Vice President	
General Counsel and Corporate Secretary	
2300, Canadian 	
Western Bank Place	
10303 Jasper Avenue	
Edmonton, Alberta T5J 3X6	
Telephone: (780) 969–1525	
Fax: (780) 423–8899	

Inquiries From Shareholders
Any notification regarding change of 
address or change in registration of 
shares should be directed to the Transfer 
Agent. Any inquiries other than change of 
address or change in registration may be 
directed to the Assistant Vice President, 
Investor and Public Relations.

Annual Meeting
The annual meeting of the common 
shareholders of Canadian Western 	
Bank will be held on March 5th, 2009 	
at the Westin Hotel in Edmonton, AB at 
3:00 p.m. MT (1:00 p.m. ET).

Investor Relations
For further financial information, contact: 

Kirby Hill
Assistant Vice President 	
Investor and Public Relations 	
Canadian Western Bank	
Toll-free: (800) 836–1886	
Fax: (780) 423–8899	
Email: InvestorRelations@cwbank.com	
or visit our website at 	
www.cwbankgroup.com 

Online Investor Information
Additional investor information, including 
supplemental financial information and a 
corporate presentation, is available on our 
website at www.cwbankgroup.com

Complaints or Concerns  
regarding Accounting,  
Internal Accounting  
Controls or Auditing  
Matters
Please contact either: 

Tracey C. Ball, FCA
Executive Vice President 	
and Chief Financial Officer	
Canadian Western Bank

Telephone: (780) 423–8855

Fax: (780) 423–8899

Email: tracey.ball@cwbank.com

or

Robert A. Manning
Chairman of the Audit Committee	
Canadian Western Bank	
c/o 210 – 5324 Calgary Trail

Edmonton, Alberta T6H 4J8

Telephone: (780) 438–2626

Fax: (780) 438–2632

Email: rmanning@shawbiz.ca 
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LOCATIONS

Canadian  
Western Bank

REGIONAL OFFICES

British Columbia
22nd Floor 	
666 Burrard Street	
Vancouver	
(604) 669–0081	
Greg Sprung

Northern Alberta
2300, 10303 	
Jasper Avenue 	
Edmonton	
(780) 423–8888	
Jack Wright

Prairies
606 – 4 Street S.W.	
Calgary	
(403) 262–8700	
Michael Halliwell

Equipment Financing
300, 5222 – 130 	
Avenue S.E.	
Calgary	
(403) 257–8235	
Jim Burke

ALBERTA
EDMONTON

Edmonton Main
11350 Jasper Avenue	
(780) 424–4846	
Mike McInnis

103 Street
10303 Jasper Avenue	
(780) 423–8801	
Gary Mitchell

Old Strathcona
7933 – 104 Street	
(780) 433–4286	
Donna Austin

South Edmonton 
Common
2142 – 99 Street	
(780) 988–8607	
Wayne Dosman

West Point
17603 – 100 Avenue	
(780) 484–7407	
David Hardy

CALGARY

Calgary Main
606 – 4 Street S.W.	
(403) 262–8700	
Glen Eastwood

Calgary Chinook
6606 MacLeod Trail S.W.	
(403) 252–2299 	
Lew Christie

Calgary Foothills
6127 Barlow Trail S.E.	
(403) 269–9882	
Chris Minke

Calgary Northeast
2810 – 32 Avenue N.E.	
(403) 250–8838	
June Lavigueur

Calgary South  
Trail Crossing
300, 5222 – 130 	
Avenue S.E.	
(403) 257–8235	
Jay Neubauer

GRANDE PRAIRIE 
11226 – 100 Avenue	
(780) 831–1888	
Todd Kramer

LEDUC
5407 Discovery Way	
(780) 986–9858	
Terry Gould

LETHBRIDGE
744 – 4 Avenue South	
(403) 328–9199	
Don Grummett

MEDICINE HAT
102, 1111 Kingsway 	
Avenue S.E.	
(403) 527–7321	
Les Erickson

RED DEER
4822 – 51 Avenue	
(403) 341–4000	
Don Odell

ST. ALBERT
300, 700 St. Albert Road	
(780) 458–4001	
Jeff Suggitt

BRITISH COLUMBIA

VANCOUVER

Kitsilano
3190 West Broadway	
(604) 732–4262	
Demetra Papaspyros

Park Place
100, 666 Burrard Street	
(604) 688–8711	
Rob Berzins

Vancouver Real Estate 
22nd Floor 	
666 Burrard Street	
(604) 669–0081	
Kenneth Cutting

West Broadway
110, 1333 West Broadway	
(604) 730–8818	
Jules Mihalyi

ABBOTSFORD
100, 2548 Clearbrook Road	
(604) 855–4941	
Rick Howard

COQUITLAM
310, 101 	
Schoolhouse Street	
(604) 540–8829	
Ron Baker

COURTENAY
200, 470 Puntledge Road	
(250) 334–8888	
Alan Dafoe

CRANBROOK
2nd Floor, Suite A 	
828 Baker Street	
(250) 426–1140	
Mike Eckersley

KAMLOOPS
112, 300 Columbia Street	
(250) 828–1070	
Hugh Sutherland

KELOWNA

Kelowna
1674 Bertram Street	
(250) 862–8008	
Grant Fletcher

Kelowna Industrial
101, 1505 Harvey Avenue	
(250) 860–0088	
Jim Kruiper

LANGLEY
100, 19915 – 64 Avenue	
(604) 539–5088	
Craig Martin

NANAIMO
101, 6475 Metral Drive	
(250) 390–0088	
Russ Burke

PRINCE GEORGE 
300 Victoria Street	
(250) 612–0123	
David Duck

SURREY 
1, 7548 – 120 Street	
(604) 591–1898	
Bob Duffield

VICTORIA
1201 Douglas Street	
(250) 383–1206	
Bob Granger

SASKATCHEWAN

REGINA
100, 1881 Scarth Street	
The Hill Center Tower II	
(306) 757–8888	
Kelly Dennis

SASKATOON
244 – 2 Avenue	
(306) 477–8888	
Ron Kowalenko

YORKTON
45, 277 Broadway 	
Street East	
(306) 782–1002	
Barb Apps

MANITOBA

WINNIPEG
230 Portage Avenue	
(204) 956–4669	
Robert Bean

Canadian  
Western Trust
VANCOUVER
600, 750 Cambie Street	
(604) 685–2081

Real Estate Lending
22nd Floor 	
666 Burrard Street	
(604) 669–0081

BURLINGTON
201A, 3190 	
Harvester Road	
(905) 631–5342

CALGARY
200, 606 – 4 Street S.W.	
(403) 717–3145

Optimum Mortgage
EDMONTON
2300, 10303 	
Jasper Avenue	
(780) 423–9748

CALGARY
300, 5222 – 130 	
Avenue S.E.	
(403) 726–8239

COQUITLAM
310, 101 	
Schoolhouse Street	
(604) 523–5250

VANCOUVER
100, 666 Burrard Street	
(604) 602–2773

WINNIPEG
230 Portage Avenue	
(204) 926–1547

Canadian  
Direct Insurance 
VANCOUVER
600, 750 Cambie Street	
(604) 699–3678

EDMONTON
500, 10115 – 100A Street	
(780) 413–5933

Valiant Trust
CALGARY
310, 606 – 4 Street S.W.	
(403) 233–2801

EDMONTON
2300, 10303 	
Jasper Avenue	
(780) 423–8888

TORONTO
2950, 130 King 	
Street West 	
P.O. Box 34	
(416) 360–1481

VANCOUVER
600, 750 Cambie Street 	
(604) 699–4880

Canadian  
Western Financial
EDMONTON
2300, 10303 	
Jasper Avenue	
(780) 423–8888

Canadian  
Direct Financial
EDMONTON  
2300, 10303 	
Jasper Avenue	
1–877–441–2249
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	 	 	 2008 	 	 2007 	 	 2006 	 	 2005 	 	 2004 

Results of Operations
Net interest income (teb)(1) 	 $	  228,617 	 $	 210,659 	 $	 168,684 	 $	 140,320 	 $	 117,236

Less teb adjustment 	 	 5,671 	 	 5,410 	 	 4,078 	 	 3,975 	 	 3,898

Net interest income per financial statements 	 	 222,946 	 	 205,249 	 	 164,606 	 	 136,345 	 	 113,338

Other income 	 	 70,240 	 	 62,821 	 	 53,086 	 	 45,561 	 	 35,052

Total revenues (teb) 	 	 298,857 	 	 273,480 	 	 221,770 	 	 185,881 	 	 152,288

Total revenues 	 	 293,186 	 	 268,070 	 	 217,692 	 	 181,906 	 	 148,390

Net income 	 	 102,019 	 	 96,282 	 	 72,007 	 	 54,391 	 	 44,161

Return on common shareholders’ equity(2) 	 	 15.9% 	 	 17.4% 	 	 14.8% 	 	 12.7% 	 	 12.9%

Return on average total assets(3) 	 	 1.03 	 	 1.18 	 	 1.12 	 	 1.03 	 	 0.97

Per Common Share(4)

Average common shares outstanding (thousands) 	 	 63,214 	 	 62,354 	 	 61,514 	 	 60,394 	 	 53,564

Earnings per share

Basic 	 $	  1.61 	 $	 1.54 	 $	 1.17 	 $	 0.90 	 $	 0.83

Diluted 	 	 1.58 	 	 1.50 	 	 1.13 	 	 0.87 	 	 0.75

Dividends(5) 	 	 0.4200 	 	 0.3400 	 	 0.2500 	 	 0.1900 	 	 0.1875

Book value 	 	 10.70 	 	 9.48 	 	 8.39 	 	 7.48 	 	 6.73

Market price 	 	

High 	 	 32.20 	 	 30.86 	 	 22.78 	 	 20.35 	 	 12.07

Low 	 	 14.67 	 	 20.78 	 	 16.64 	 	 11.04 	 	 9.57

    Close 	 	 18.44 	 	 30.77 	 	 21.15 	 	 17.60 	 	 11.92

Balance Sheet and Off-Balance Sheet Summary 	

Assets 	 $	 10,600,732 	 $	 9,525,040 	 $	 7,268,360 	 $	 5,705,028 	 $	 4,918,895

Cash resources, securities and repurchase agreements 	 	 1,798,137 	 	 1,961,241 	 	 1,332,987 	 	 976,000 	 	 848,179

Loans 	 	 8,624,069 	 	 7,405,580 	 	 5,781,837 	 	 4,590,263 	 	 3,930,114

Deposits 	 	 9,245,719 	 	 8,256,918 	 	 6,297,007 	 	 4,913,307 	 	 4,267,788

Subordinated debentures 	 	 375,000 	 	 390,000 	 	 198,126 	 	 128,126 	 	 110,600

Shareholders’ equity 	 	 679,148 	 	 595,493 	 	 519,530 	 	 457,990 	 	 367,589

Assets under administration 	 	 4,347,723 	 	 4,283,900 	 	 3,344,414 	 	 2,649,065 	 	 1,759,473

Capital Adequacy 	

Tangible common equity to risk-weighted assets(6) 	 	 7.7% 	 	 7.7% 	 	 8.6% 	 	 9.7% 	 	 9.0%

Tier 1 ratio(7) 	 	 8.9 	 	 9.1 	 	 10.1 	 	 9.7 	 	 9.0

Total ratio(7) 	 	 13.5 	 	 13.7 	 	 13.7 	 	 12.4 	 	 11.8

Other Information 	 	 	

Efficiency ratio (teb)(8) 	 	 45.2% 	 	 44.6% 	 	 46.0% 	 	 48.6% 	 	 49.5%

Efficiency ratio 	 	 46.1 	 	 45.5 	 	 46.9 	 	 49.7 	 	 50.8

Net interest margin (teb)(9) 	 	 2.30 	 	 2.58 	 	 2.62 	 	 2.66 	 	 2.57

Net interest margin 	 	 2.25 	 	 2.51 	 	 2.56 	 	 2.59 	 	 2.48

Provision for credit losses

as a percentage of average loans 	 	 0.15 	 	 0.16 	 	 0.20 	 	 0.24 	 	 0.25

Net impaired loans as a percentage of total loans 	 	  0.19  		 (0.57) 	 	  (0.75) 	 	  (0.68) 	 	  (0.36)

Number of full-time equivalent staff 	 	  1,284  		 1,185  		 1,097 	 	  999 	 	  936 

Number of bank branches 	  	 36 	  	 35 	  	 33 	  	 31 	 	  29 

OUR HISTORY OF FINANCIAL PERFORMANCE FIVE YEAR FINANCIAL SUMMARY

(1)	 Most banks analyze revenue on a taxable equivalent basis (teb) to permit uniform measurement and comparison of net interest income. Net interest income (as presented in the consolidated statement of income) 
includes tax-exempt income on certain securities. Since this income is not taxable, the rate of interest or dividend received is significantly lower than would apply to a loan or security of the same amount. The adjustment 
to taxable equivalent basis increases interest income and the provision for income taxes to what they would have been had the tax-exempt securities been taxed at the statutory rate. The taxable equivalent basis does 
not have a standardized meaning prescribed by generally accepted accounting principles (GAAP) and, therefore, may not be comparable to similar measures presented by other banks.

(2)	 Return on shareholders’ equity is calculated as net income divided by average shareholders’ equity.
(3)	 Return on assets is calculated as net income divided by average total assets.
(4)	 Stock dividends effecting a two-for-one split of the Bank’s common shares were paid in 2005 and 2007. All prior period common share and per common share information has been restated to reflect these effective splits.
(5)	 The dividend policy was amended to be quarterly instead of semi-annually during the first quarter of fiscal 2004. The dividend rate for fiscal 2004 appears unusually high as it includes the last semi-annual dividend of 

$0.0750 per share paid in the first quarter and quarterly dividends of $0.0375 paid in subsequent quarters.
(6)	 Tangible common equity to risk-weighted assets is calculated as shareholders’ equity less trust subsidiary goodwill divided by risk-weighted assets, calculated in accordance with guidelines issued by the Office of the 

Superintendent of Financial Institutions Canada (OSFI). As of November 1, 2007, OSFI adopted a new capital management framework called Basel II and capital is now managed and reported in accordance with those 
requirements. Prior year ratios have been calculated using the previous framework.

(7)	 Tier 1 and total capital adequacy ratios are calculated in accordance with guidelines issued by OSFI. As of November 1, 2007, OSFI adopted a new capital management framework called Basel II and capital is now managed 
and reported in accordance with those requirements. Prior year ratios have been calculated using the previous framework. 

(8)	 Efficiency ratio is calculated as non-interest expenses divided by total revenues.
(9)	 Net interest margin is calculated as net interest income divided by average total assets.

($ thousands, except per share amounts)
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